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A message to patients from the Fisher PPG                       
What is the Fisher PPG?

 The Fisher PPG comprises a committee of 12 patients (all volunteers) together with, the practice manager, and one doctor by rotation, who meet approximately every six weeks.
Fisher PPG is short for: Fisher Medical Centre Patient Participation Group. 

What is the purpose of a PPG?

PPG is a national initiative to encourage patients to participate in the planning and implementation of their healthcare, with the emphasis being on local primary care. Each practice involved has a PPG committee who must be patients of the local practice.
Why does the Fisher Medical Centre need a PPG? 

The Fisher Medical Centre already has a high rating in NHS surveys, but to help it improve further the doctors took the initiative to form Fisher PPG.
We have produced our own constitution, a copy of which is on the notice boards of both Skipton and Gargrave surgeries as well as on the "NEWS" section of the practice web site.  www.fmcentre.org.uk. 
Our primary aim is to “act as a communication channel between the practice and the patients, to help patients use available facilities to their best advantage. Also, encourage the practice to implement policies influenced by representative patient views.” With healthcare funding being devolved to doctors practices, it is more important than ever you have your say.
WILL YOU PLEASE HELP US? by giving us your views on how the practice can improve, either by dropping a line to the secretary on the bottom of this letter and handing it into reception or by post to the surgery, or by email to  FM.Centre@gp-B82028.nhs.uk. Please put ‘Fisher PPG’ in the subject box of the email.          You may make your comments anonymously if you wish. 

We do not have access to confidential information or become involved in complaints, for which the practice has procedures.
There will be an AGM in April 2011 when any patient of the practice over 18 years of age can put themselves forward for election to the committee.
Thank you for reading this newsletter.  John Price, Chairman Fisher PPG.
To the secretary of Fisher PPG.____________________________________
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______________________________________________
______________________________________________
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